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Here are the top business benefits of using 3CX:

Cloud hosted to maximise reliability

Free unlimited calls to UK landline and mobiles: 3CX allows 
companies to make free or low-cost VoIP calls by routing 
them through the internet. Businesses can save significantly, 
especially on international and long-distance calls.

All-in-One Platform: 3CX integrates voice, video, chat, and 
email into a single platform, allowing businesses to manage 
all communications in one place. This reduces the need for 
multiple communication tools.

Smartphone App: 3CX has mobile apps for both Android 
and iOS, enabling employees to make and receive business 
calls on their smartphones as if they were in the office.

Remote Work Compatibility: Its web-based client and 
softphone options mean employees can work remotely 
without losing access to their business phone lines, 
improving flexibility for remote or hybrid work models.

Flexible and Scalable: 3CX provides an easy-to-use, web-
based management console, making system administration 
and configuration simple, even for non-technical staff.

Call Queues & Reporting: It offers advanced call routing, 
queuing, and reporting features, which are particularly 
beneficial for customer service teams and call centers.

Flexible and Scalable  
3CX includes built-in call 

recording, making it easier 
to monitor performance 

and ensure compliance with 
industry regulations.

By integrating all these features, 3CX provides businesses with a 
powerful, scalable, and cost-effective communication solution, 
helping them streamline operations, enhance productivity, and 
improve customer interactions.

As a proud local telecoms provider, we understand the unique 
needs of our community. Our dedicated team is committed to 
delivering exceptional service tailored specifically for you. With 
quick response times, personalised support, and a focus on 
building lasting relationships, we’re not just another provider—
we’re your neighbours. Join us and experience the difference of a 
telecoms partner who truly cares about your business’s success.

Cloud Hosted within AWS  
3CX offers secure voice 

and video communication 
with encryption, protecting 

sensitive business data.

High Uptime  
It provides robust performance 

and reliability, especially 
when deployed in the cloud, 

offering minimal downtime and 
business continuity.
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